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5. Response Rate by Demographic Tab 

Once the raw data are entered on the first two tabs for the Target Leaver 
Group and for the Respondent Group, the RC calculates an overall response 
rate for each of the demographic variables. In the example on this tab, the RC 
has calculated a response rate for each of the demographic variables (labeled 
Response Rate). In the example, the overall Response Rate was 62.79%; the 
response rate for LD participants was 95.45%; etc. 
 

6. Representativeness Tab 
In this tab, the RC identifies important differences between Respondent and 
Target Leaver Groups for each demographic variable. As a rule, we have set 
an “important difference” at + or – 3%. For example, if the proportion of Target 
Leavers identified as LD was 60% of the Target Leaver Group and 59% of the 
Respondent Group was LD, the RC would judge the two groups (actually the 
proportions of LD school leavers in each group) to be reasonably similar on this 
variable. If, however, the Respondent Group included only 50% LD school 
leavers, the RC would identify this variable as having an important difference 
by presenting the percentage difference in Red in those cells in the RC.  

 
Note also that a positive difference indicates over-representation between the 
two groups (e.g., +3%, indicates that the Respondent Group had a 3% higher 
proportion of respondents on that variable compared to the Target Leaver 
Group). A negative difference indicates under-representation between the two 
groups (e.g., - 3%, indicates that the Respondent Group had a 3% lower 
proportion of respondents on that variable compared to the Target Leaver 
Group).  
 

7. In your SPP/APR, under “Discussion of Baseline Data,” note your response 
rate and variables on which there is a difference of + or – 3%. Use caution as 
you interpret the results where such differences exist. Once again, the reader 
is encouraged to review the companion Westat/NPSO document Post-School 
Outcomes: Response Rates and Non-response Bias for suggestions to 
interpret data from a Respondent Group that may differ from the Target Leaver 
Group. 

 
8. In your SPP/APR, under “Improvement Activities,” consider strategies to 

increase response rate and representativeness over the course of the SPP. 
See NPSO product “Collecting Post-School Outcome Data: Strategies for 
Increasing Response Rates.” 
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